
SCCCMH Training Grid - Blue Water Area Transportation
Training FrequencyDescription Requirement SourceTarget Audience Format How to Obtain
Nonviolent Crisis 
Intervention (CPI)

Initial & Every 
Two Years

Staff will learn a range of preventive 
strategies, de-escalation skills, and 
communication techniques along with 
psychological and physiological responses 
that will minimize the potential harm of 
disruptive and aggressive behavior.

CARF Manual
Section 2.F.2
Medicaid Provider Manual
Section 7.1

All staff who provide direct service 
to individuals with challenging 
behaviors, as assigned by 
agency/supervisor.  Minimally this 
includes homes housing individuals 
served at Hayes, Roehl, 
Springborn, Wells, Colorado, Stone 
Creek, Abbottsford, Lincoln, Scott, 
Oak, private home

In-Person Attend  in-person training or 
ensure valid CPI training 
certificate is in staff's personnel 
file

Positive Behavior Supports 
and Prevention Strategies

Initial & Every 
Two Years

Positive behavior support is a set of research-
based strategies used to increase quality of 
life and decrease problem behavior by 
teaching new skills and making changes in a 
person's environment. This training will 
provide information about positive 
behavioral support intervention strategies, 
key concepts, environment modifications and 
the importance of choice.

CARF Manual
Section 2.F.
Section 2.A.16.

All staff who work directly with 
individuals receiving services

On-Line Attend virtual training

Recipient Rights Within 30 
Days of Hire & 

Annual

When a person receives mental health 
services, Michigan's Mental Health Code and 
other state and federal laws safeguard their 
rights. As staff, you are responsible to 
protect these rights. This training will provide 
a basic understanding of recipient rights and 
reporting requirements.

CARF Manual
Numerous
MDHHS Administrative Rule
Code 330.1755(f)
Region 10 SUD Training Grid

All Staff In-Person/
On-Line

Initial - Attend in-person or 
virutal training via SCCCMH or 
have completed at a CMH in 
Michigan within 365 days prior 
to date of hire.
Annual - Staff will review the 
Recipient Rights Refresher self-
study module (SCCCMH-online) 
and complete exam and 
Attestation.  Contract Provider 
will grade exam and submit to 
Joy Hill (SCCCMH).

Initial = Within 90 Days of Hire
Training Reciprocity:  SCCCMHA makes training reciprocity available to all levels of service providers, as outlined within Medicaid Contract Attachment P7.3.1.1. Specific requests to accept training 
received elsewhere, can be made to the SCCCMHA Training Department. The training must be relevant and comparable to SCCCMHA training and have been provided by a similar system or source. See 
policy #06-002-0040 for reciprocity standards.
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